
THE SKILLS NETWORK – FREE COURSES – 19+ 

Working with National Careers 

Service 

 

• Level 2 Allergy Awareness for those Working in Adult Social Care  
(This course is catered for those who work with adults). 

 

• Level 2 Allergy Awareness for those Working in the Service Sector  
(This course is catered for those who work in the service sector).  
 

• Level 2 Allergy Awareness for those Working with Children  
(This course is catered for those who work with children).  

• Level 2 Principles for Digital Skills 
 

• Level 2 Certificate in Lean Organisation Management Techniques 
 

• Level 2 Certificate in Counselling Skills 
 

• Level 2 Certificate in the Principles of End of Life Care 
 

• Level 2 Extended Certificate in Understanding Stewarding at Spectator Events 
 

• Level 2 Certificate in IT User Skills 
  

• Level 2 Certificate in Awareness of Bullying in Children and Young People 
 

• Level 2 Certificate in Understanding Behaviour that Challenges in Children 
 

• Level 2 Certificate in Event Planning  
 

• Level 2 Certificate in Information, Advice or Guidance 
 

• Level 2 Certificate in Preparing to Work in Adult Social Care 
 

• Level 2 Certificate in the Principles of Business Administration 
 

• Level 2 Certificate in Principles of Working with Individuals with Learning 
Disabilities 

 

• Level 2 Certificate in Understanding Autism 

 

• Level 2 Certificate in Understanding the Safe Handling of Medication in Health 
and Social Care 
 

• Level 2 Certificate in Equality and Diversity 
 

• Level 2 Certificate in Awareness of Mental Health Problems 
 

• Level 2 Certificate in Common Health Conditions 
 

• Level 2 Certificate in Falls Prevention Awareness 
 

• Level 2 Certificate in Introducing Caring for Children and Young People 

 

• Level 2 Certificate in the Principles of Customer Service 
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• Level 2 Certificate in The Principles of Dementia Care 
 

• Level 2 Certificate in the Principles of Team Leading 
 

• Level 2 Certificate in the Principles of the Prevention and Control of Infection 
in Health Care Settings 
 

• Level 2 Certificate in Understanding Behaviour that Challenges 
 

• Level 2 Certificate in Understanding Children and Young People’s Mental 
Health 
 

• Level 2 Certificate in Understanding Dignity and Safeguarding in Adult Health 
and Social Care 
 

• Level 2 Certificate in Understanding Nutrition and Health 
 

• Level 2 Certificate in Understanding Retail Operations 
 

• Level 2 Certificate in Understanding Specific Learning Difficulties 
 

• Level 2 Certificate in Understanding the Care and Management of Diabetes 
 

• Level 2 Certificate in Cleaning Knowledge and Skills 
 

• Level 2 Certificate in Improving Personal Exercise, Health and Nutrition  
 

• Level 2 Certificate in the Principles of Care Planning 
 

• Level 2 Certificate in Understanding Common Childhood Illnesses 
 

• Level 2 Improving Service User Experience in Health and Social Care  
 

Eligibility Criteria: 

Please note: to be eligible for funding you must tick to confirm you meet the following criteria; 

• I was aged 19 or over on 31st August 2019  
• I have lived in the European Union for the last 3 years 
• I am not currently enrolled with The Skills Network or another education provider (including 

apprenticeship courses) 
• If I am aged 19-23 on 31st August 2019 and am applying for a Level 2 course, I understand 

I already need to have gained a full level 2 qualification (e.g. 5 or more GCSE/O Levels at 
grades A* - C / 4 - 9, 1 A Level, 2/3 AS Levels, 5 or more CSE grade 1’s, GNVQ 
Intermediate, QCF Diploma Level 2)  

• I currently live in England or Scotland 
• I have not studied the course I am applying for before 

 

Also, as part of the application process, you will need to provide a form of ID (either a Birth 
Certificate or Passport or Driving Licence) and Proof of Benefits (if appropriate). 
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